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Preface

The purpose of this book is presenting a collection of the most up-to-date topics of
industrial engineering. Former English books in this regard focused mostly on the traditional
topics of industrial engineering, while this book gives texts regarding new or rather new
topics of industrial engineering like Marketing, Supply chain management, Agile production,
Automation, Kanban, Internet of things and so on.

This book includes twelve chapters. In each chapter, the concept of the given topic is
presented and explained, then applications together with advantages and disadvantages
of each topic is discussed, then some points on the implementation of the topic in service
or production organizations are given and finally case studies are presented. We have also
given some comprehension exercises in order to assess the reader of the text.

This book tries to educate new terminology of industrial engineering to the students of
different levels in universities as well as educating the topics by itself in order to enable them
to apply in practical situations. This book can be an appropriate reference for BS, MS and
Ph.D. students of industrial engineering, industrial management, engineering management
and other related disciplines.

Dr. Mehdi Seifbarghy
Associate Professor of Industrial Engineering, Alzahra University

Nazanin Sadat Haghgoo
M.S. in Industrial Engineering, University of Tarbiat Modares
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